Interprofessional Communication and Leadership in Healthcare

Reflection: Which Rung Am | On?

Instructions:

After analyzing the vignettes, do you notice any patterns in your conversations? Think about a
recent conversation you have had and answer the following questions.

e Which rung on the ladder of listening do you think you were on? Why?

e How did that conversation go?

® \What could you have done to improve that conversation?
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